
Durango Police Department

Incident #: P21-02090

Reporting Officer: JACK GRAVES

Report Time: 01/26/2021 11:21:57

Incident 

Incident Nature
TRESPASS

Address
1123 CAMINO DEL RIO; 
NATURAL GROCERS BY 
VITAMIN COTTAGE; VIT
Durango, Colorado 81301

Occurred From
01/26/2021 11:21:01

Occurred To
01/26/2021 11:24:27

Received By How Received
Telephone

Contact
NATURAL GROCERS

Disposition
Cleared By Citation

Miscellaneous Entry
BRENNAN C

Disposition Date
01/26/2021

Judicial Status

Clearance
Arrest

VACLAV, AMY L Complainant 

Address
2932 HOLLY AVE APT 603
DRG CITY LIMITS CO 81301

Phone
(970)385-1047

DOB 
03/08/1968

Sex 
F

Race 
N-White, Non-Hisp

Responding Officer(s) 

JACK GRAVES

JAMES MARTINDALE

ALEX ROBINSON

DAVID CUNNINGHAM

Circumstances

No Bias

Day (6 a.m. - 6 p.m.)

Grocery or Supermarket

No Weapon Used

Offenses 

Public Order

Statute Description Category 
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TRESPASS MUNI

Statute 
MCO 17-57

Description 
TRESPASS

Category 

Persons 

VACLAV, AMY L
Employee/Employer

Address
2932 HOLLY AVE APT 603
DRG CITY 
LIMITS Colorado 81301

Phone
(970)385-1047

DOB
03/08/1968

Race
N-White, Non-Hisp

Sex
F

Ethnicity
Non-Hispanic

Height
5'03"

Weight
127

NATURAL GROCERS; V COTTAGE
Victim

Address
1123 CAMINO DEL RIO
DRG CITY 
LIMITS Colorado 81301

Phone
( ) -

DOB

Race Sex Ethnicity

Height Weight
0

SHIELD, SCOTT W
Employee/Employer

Address
1123 CAMINO DEL RIO; 
NATURAL GROCERS BY 
VITAMIN COTTAGE
DRG CITY 
LIMITS Colorado 81301

Phone
(806)220-4461

DOB
06/24/1966

Race
N-White, Non-Hisp

Sex
M

Ethnicity
Non-Hispanic

Height
5'10"

Weight
234
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SCARBOROUGH, KRYSTAL L
Offender

Address
752 E 3RD AV
DURANGO Colorado 81301

Phone
(913)515-5068

DOB
10/03/1983

Race
N-White, Non-Hisp

Sex
F

Ethnicity
Non-Hispanic

Height
5'04"

Weight
135

VACLAV, AMY L
Complainant

Address
2932 HOLLY AVE APT 603
DRG CITY 
LIMITS Colorado 81301

Phone
(970)385-1047

DOB
03/08/1968

Race
N-White, Non-Hisp

Sex
F

Ethnicity
Non-Hispanic

Height
5'03"

Weight
127

Narratives 

Original Narrative 01/27/2021 06:27:53

DURANGO POLICE DEPARTMENT 
                                  NARRATIVE 

INCIDENT#:P21-02090
INCIDENT DATE:01/26/2021 
TIME:11:21 
OFFICER:Graves 
VEHICLE#243 

**AXON EVIDENCE** 
BODY CAM VIDEOS:1 
FLEET VIDEOS: 
CAPTURE PHOTOS: 
CAPTURE VIDEOS: 
CAPTURE AUDIO: 
CITIZEN IMPORTS: 

On January 26th, 2021 at approximately 11:21 hours, I was dispatched to 1123 
Camino Del Rio (Natural Grocers/Vitamin Cottage) in reference to a complaint of 
a failure to comply with the mask mandate.  

The person reporting, later identified as employee Amy Vaclav, had notified 
police dispatch that there was a female customer within the grocery store that 
pulled her mask down after being advised to keep it on.  

Page 3 of 5

3/1/2021file:///C:/Users/waltercf/AppData/Roaming/Spillman/Mobile/temp/Incident_PrintOutput.html



Upon my arrival, I met with Officers Cunningham and Robinson, who were already 
on scene and had spoken with employees within the store. I also observed the 
female subject and her two young children standing outside the store near the 
entrance. The female, later identified as Krystal Scarborough, was visibly upset 
and frustrated with the situation. She was wearing a mask but was breathing 
heavily, as if nearly hyper-ventilating, and her eyes were red from crying.   

In addition to the cold temperatures and falling snow, I urged her to relocate 
to her vehicle in the parking lot in order to deescalate her emotions and the 
situation. Once she placed her belongings and children in the vehicle, she 
calmed down and gave me her side of the situation. Scarborough stated that she 
was shopping with her two children (a young child and an infant) and had pulled 
her mask down so that she could breathe easier while holding the infant and 
attending to the other child. Scarborough stated that an employee (Vaclav) 
approached her and told her to pull her mask up. Scarborough stated that she did 
but then pulled it back down so she could breathe easier. Vaclav reportedly 
began following Scarborough around the interior of the grocery store, telling 
her to wear her mask properly. Scarborough expressed her frustration with the 
manager in which she was told to wear her mask and how she was followed within 
the store.  

I was informed by Officer Cunningham that the manager, later identified as Scott 
Shield, requested that Scarborough be cited for trespassing after he asked her 
multiple times to leave the store. Scarborough stated that she was in the 
check-out line when she was asked to leave. She stated that she thought 
employees knew she was leaving, hence her presence in the check-out line. 
Scarborough stated that she was only asked once to leave and had no intention of 
remaining on the store property after she paid for her items. Scarborough told 
me that she was not going to return to the store.  

Based on the testimony of Shield, I issued Scarborough a trespassing summons 
(#262085) and warned her that she was not allowed to return to the property. 
Scarborough signed the summons and stated that she understood the warning and 
her court date instructions. Scarborough was allowed to leave the location after 
receiving her copy of the summons and the mask mandate informational pamphlet.  

Please see Officer Robinson's supplemental report for further information 
pertaining to the statements made by Shield and Vaclav.  

I have nothing further to report at this time.

Supplemental 
Narrative

01/26/2021 16:25:04 ALEX ROBINSON

DURANGO POLICE DEPARTMENT 
                             SUPPLEMENTAL NARRATIVE 

INCIDENT#: P21-02090 
INCIDENT DATE: 01/26/2021 
TIME: 1121 hrs 
OFFICER: Robinson 
VEHICLE# 251 

**AXON EVIDENCE** 
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BODY CAM VIDEOS: 1 
CAPTURE PHOTOS: 
CAPTURE VIDEOS: 
CAPTURE AUDIO: 
CITIZEN IMPORTS:   

On 01/26/2021, at approximately 1121 hours, I responded to a call at Natural 
Grocers located at 1123 Camino Del Rio regarding a female failing to comply with 
the mask mandate (0-2020-17). When I arrived at the store the female, identified 
as Krystal Scarborough by her driver's license, was attempting to check out of 
the store but the manager, identified as Scott Shield, voided the sale and asked 
her to leave the store. I asked Scarborough to step outside with me and she 
complied. Officer Cunningham spoke with Shield who stated that he would like 
Scarborough cited for trespassing.  

Scarborough was visibly upset and nearly hyperventilating. Scarborough stated 
that while she was in the store, she had repeatedly been asked to keep her mask 
on but she was never asked to leave the store outside of the time Shield asked 
her to leave in my presence. Officer Graves arrived soon thereafter and, due to 
the cold weather and falling snow, had Scarborough move into her car with her 
children to continue the interview.  

I went back into the store to speak with Shield who stated that Scarborough was 
repeatedly asked to keep her mask on. Shield also stated that he asked 
Scarborough to leave the store several times before I had arrived. I made it 
clear to Shield that he would have to press charges for the trespassing on 
Scarborough and that he would have to testify. Shield stated that he would be 
willing to do that going on to say, "We're done playing around with this stuff," 
referring to the lack of mask wearing on Scarborough's part.  

I then spoke with the produce manager identified as Amy Vaclav by her driver's 
license, who had been dealing with Scarborough primarily during this incident.  
Vaclav stated she had followed Scarborough through the store, had seen her move 
her mask down and asked Scarborough to keep her mask on in the store 
approximately five or six times. Vaclav also stated that she did not recall 
asking Scarborough to leave the store. I then went back outside to inform Ofc. 
Graves of what I had learned. Scarborough was cited for trespassing.    

Nothing further.
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